
• Troubleshooting the Calculator: Common Problems  
o "My Calculator Won't Graph"  

§ DIM Mismatch means that your Stat Plots are on, hit the 2nd key, then 
the y= key, then go to option 4 to turn off the plots (hit enter twice on 
option 4) 

§ ERR:SYNTAX means that you are likely using a "minus" sign (two 
above the enter key), instead of the "negative" sign (-) just to the left of the 
negative.  

§ It could also mean that you have junk in one of the lines of your 
graph, so go to y=, scroll down to see if Y0= has a bunch of stuff in 
it, and use the clear button to get rid of it. 

§ Always use option 1:Goto when this error comes up, it will “go to” 
exactly where your error is. 

§ ERR:Window Range means that you have accidentally set either x- or y- 
min to a number higher than the respective maximum.  make sure your 
minimums are lower than your maximums using the WINDOW button. 

o "I See Weird Stuff on the Y= Window"  
§ Inequality Signs means that you have the "Inequalz" App running. Hit the 

APPS button (upper left quadrant of the calculator, near the ALPHA key), 
scroll until you get the Inequalz App, and use option 2:Quit Inequal 

§ Dark Arrow and Bar on the left of the Y= means you have the 
Transform App running, Hit the APPS button (upper left quadrant of the 
calculator, near the ALPHA key), scroll until you get the Transfrm App 
(probably last or near last on your list, so you can just scroll up from the 
top of the list to get to the bottom), and use option 1:Uninstall. 

 

 


